2026/2027
Breakfast (Early Ryders) & After School Club (Knight Ryders)
Terms & Conditions Extended Services

It is important that parents read and understand these Terms & Conditions as use of the booking
system and our extended day services are subject to these and, all users automatically accept
our terms by using this system.

We work hard to ensure our provision remains affordable, enabling us to support families.

Booking Sessions

All bookings must be made two days in advance of the date you require, ie. a Thursday
session can be booked on a Tuesday but no later. If you need to book sessions outside
of this period due to a childcare emergency, you must contact the school office who will
advise if a space is available for you.

This will then be offered only if your account is in credit.

Payment of Fees

Breakfast Club: The cost per session is
(Price 1st September 2026 - 730am - 845am £8.00 or 0800 - 0845 £5.00).

After School Club: The cost per session is
(Price 1st September 2026 - 3:30pm - 4:45pm £7.50, 3:30pm - 5:30pm £12.00, 3:30pm -
5:45pm £13.50, 4:30pm - 5:30pm £6.00, 4:30pm - 5:45pm £7.50)

Parents will be given one month’s notice of any change in fees. A credit balance is
required in order to book sessions, unless you are paying by childcare vouchers. Please
advise the school office by email if you will be using childcare vouchers including the
name of your childcare voucher provider as we can alter the system to allow you to book
without requiring a credit balance.

If we are concerned about the balance of your account, we may contact you to discuss a
payment plan. Ryders Hayes Primary Academy reserves the right to exclude children if
fees remain unpaid after a reminder. Should you experience difficulties in payment,
please contact the school as soon as possible.

Cancellation

If you wish to make any changes to the sessions, you have booked you are able to do
this online within 48 hours of the date. This is the minimum time required to cancel



sessions. If you are unable to cancel sessions online within this timeframe you will be
charged for these sessions.

IMPORTANT NOTE

If you will be paying for childcare using Childcare Vouchers or via Tax Free Childcare
payments, please let us know via what method your payments will be received. You may
need our OFSTED number for this which is 136619



