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Mission: At Ryders Hayes School, children and staff will strive to:

Vision: To nurture and facilitate the growth of our pupils and their learning; equipping them with
the skills and attributes to embrace the challenges of a rapidly changing world. To enjoy success for
today and be prepared for tomorrow, by instilling the values of: 

Character: qualities of the individual essential for being personally effective in a complex world
including: grit, tenacity, perseverance, resilience, independence, reliability and honesty.

Citizenship: upholding British Values, thinking like global citizens, considering global issues based on
deep understanding of diverse values with genuine interest in engaging with others to solve complex
problems that impact human and environmental sustainability

Collaboration: the capacity to work interdependently and synergistically in teams with strong
interpersonal and team-related skills including effective management of team dynamics, making
substantive decisions together, and learning from and contributing to the learning of others.

Communication: entailing mastery of three fluencies: digital, writing and speaking tailored for a
range of audiences, through early, high-quality back and forth interaction.

Creativity: having an ‘entrepreneurial eye’ for economic and social opportunities, asking the right
questions to generate novel ideas and explore possibilities, demonstrating leadership to pursue those
ideas into practice.

Critical Thinking: critically evaluating information and arguments, reflecting upon them, seeing
patterns and connections, constructing meaningful knowledge and applying it in the real world.
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Ryders Hayes is a Gold Rights Respecting School and as such strongly believes in and promotes the
United Nations Convention on the Rights of the Child. All our policies exemplify these rights and our
practice aims to ensure that the following rights are adhered to.

Article 3: The best interests of the child must be a top priority in all things that affect children.

Article 12: Every child has the right to have a say in all matters affecting them, and to have their
views taken seriously.

Article 13: Every child must be free to say what they think and seek and receive all kinds of
information, as long as it is within the law.

Article 14: Every child has the right to think and believe what they want and to practice their religion,
as long as they are not stopping other people from enjoying their rights. Governments must respect
the rights of parents to give their children information about this right.

Article 19: Governments must do all they can to ensure that children are protected from all forms of
violence, abuse, neglect and bad treatment by their parents or anyone else who looks after them.

Article 28: Every child has the right to an education. Primary education must be free. Secondary
education must be available for every child. Discipline in schools must respect children’s dignity. 
Richer countries must help poorer countries achieve this.

Article 29: Education must develop every child’s personality, talents and abilities to the full. It must
encourage the child’s respect for human rights, as well as respect for their parents, their own and
other cultures, and their environment.

Article 30: Every child has the right to learn and use the language, customs and religion of their
family, regardless of whether these are shared by the majority of the people in the country where
they live.

Article 36: Governments must protect children from all other forms of bad treatment.
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Procedure for complainants who are not parents/carers or pupils

The main Complaints Policy applies solely to complaints made by parents or carers of pupils in the

school. The school wishes to work closely with other members of the local community and will deal

with concerns and complaints as follows:

Stage 1

A concern regarding the school and/or its operations may be made to any member of staff. That

member of staff will attempt to resolve the matter immediately or may, if appropriate, refer the

matter to their line manager or member of SLT who is best placed to deal with the concern. It is

expected that most concerns will be responded to orally or in writing within 5 school days. If a longer

period is required, you will be kept informed of the progress of the investigation.

Stage 2

Where a concern is not resolved at stage 1, a formal complaint should be sent to the Head Teacher to

investigate. The Head Teacher may delegate the task of investigation and/or responding to the

complaint to a member of SLT or may escalate the complaint straight to stage 3. A formal response to

the complaint will usually be provided within 10 school days of receipt of the letter of complaint

although if a longer period is required to respond, you will be kept updated.

Stage 3

If the complainant is not satisfied with the response at stage 2, they may request a review by writing

to the Chair of Trustees. They should write to the Chair within 10 school days of receipt of the letter

at stage 2. The Chair may consider the complaint alone or may convene a complaints committee on

the same terms as set out in the main body of the complaints policy. The decision at this stage will

usually be sent to you within 20 school days of receipt of the request for a review.

The decision at stage 3 exhausts the School’s Complaints Procedure (who are not parents, carers or

pupils).

.

This procedure will be reviewed annually by the Head Teacher with the main School
Complaints Policy.
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