
 

Supporting behaviour at home 

Over the coming weeks we understand that parents will be working hard in ensuring that their child 
gets the best education provision at home and will have already put things in place which are 
helping to set the scene to create some normality, as far as possible.  

As you would have already read in the ‘Welcome to Remote Learning’ letter sent by your class 
teacher last week, it is important that children have a timetable/schedule to follow that works for 
you and your family. We understand that there may be times when you need to be flexible with the 
routines, due to external constraints, but we would encourage that you revert to your regular 
timetable as soon as it is possible.  

We recognise that a child’s behaviour may change for several reasons which could include:  

 Life changes – any change in a child's life can be difficult for them. This could be the birth of 
a new baby, moving house, a change of childminder, starting playgroup or something much 
smaller, let alone unprecedented changes due to COVID-19. 

 You're having a difficult time – children are quick to notice if you're feeling upset or there 
are problems in the family. They may behave badly when you feel least able to cope. If 
you're having problems don't blame yourself, but don't blame your child either if they react 
with difficult behaviour.  

We have collated a list (not exhaustive) of strategies to support families who may find their child is 
displaying some challenging behaviours: 

Positive praise is always a good way to motivate and encourage your child to remain on task. When 
a child's behaviour is difficult, the things they do well can be overlooked. Tell your child when you're 
pleased about something they've done. You can let your child know when you're pleased by giving 
them attention, a hug or a smile.  

Children need consistency. If you react to your child's behaviour in one way one day and a different 
way the next, it's confusing for them. It's also important that everyone close to your child deals with 
their behaviour in the same way. 

You can help your child by rewarding them for behaving well. For example, praise them or give them 
their favorite food for tea. Small rewards i.e. stickers, points chart etc.., which could amount to a 
small reward at the end of the day/week, dependent on your individual child’s needs.  If your child 
behaves well, tell them how pleased you are. Be specific. Say something like, "Well done for putting 
your toys back in the box when I asked you to."  

Don't give your child a reward before they've done what they were asked to do. That's a bribe, not a 
reward. 

Talk to your child. Children don't have to be able to talk to understand. It can help if they 
understand why you want them to do something. For example, explain why you want them to hold 
your hand while crossing the road. Once your child can talk, encourage them to explain why they're 
angry or upset. This will help them feel less frustrated.  



 

Try and keep a daily routine just like your child being at school. Children need a routine. Set a 
visual timetable of the day ahead so they can clearly see what is planned. Sit down and discuss what 
is expected of them even though school is closed. Use behaviour strategies used by school. 

Behaviour signs/symbols Description 

Green  Good behaviours, positive praise. recognition 

Yellow Warning, remind them the behaviours are not acceptable 

Red Time Out/Reflection Time/Sanction but then talk about 
these behaviours too 

 

Try to make the behaviour system together so that your child 
is clear on the expectations and agreement to follow this. 
There are many examples on the internet. Here is one that we 
liked as it can be moved up and down so that your child can 
earn their way back to being green. 

 

We have added some resources you could download from our 
website, which would support you with behaviour systems under our 
COVID 19 tab- Remote Learning 
Resources- Behaviour Support. 

Or using this link: 
https://www.ryders-
hayes.co.uk/school/covid-
19/remote-learning-resources 

 

What you do has to be right for your child, yourself and the family. If you do something you don't 
believe in or that you don't feel is right, it probably won't work. Children notice when you don't 
mean what you're saying. 

Don't give up. Once you've decided to do something, continue to do it. Solutions take time to work. 
Get support from your partner, a friend, another parent or your health visitor. It's good to have 
someone to talk to about what you're doing. 

Try not to overreact. This can be difficult. When your child does something annoying time after 
time, your anger and frustration can build up. It is impossible not to show your irritation sometimes, 
but try to stay calm. Move on to other things you can both enjoy or feel good about as soon as 
possible. Find other ways to cope with your frustration, like talking to other parents. 

NSPCC website (www.nspcc.org.uk) have some useful guidance on the following: 
 
Set clear rules. Your child's behaviour will improve when they know what the rules are, so they can 
stick to them. So try to respond in the same way every time. Say what you want your child to do, 
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clearly and in a way they'll understand. Repeat it if necessary. And if your child doesn't do as you 
wish give them an appropriate consequence – so they'll know not to do it again. 

Explain your actions. Choose a consequence that fits the situation, for example, if your children are 
arguing over a toy, take away the toy. Explain why you are taking the toy away. Stick to what you 
said, and when 5 minutes has passed give them back the toy so they can show you they can behave 
in the way you want. 

Use a calm voice. When they misbehave take a deep breath and use a quiet and calm voice. Your 
child is far more likely to listen to you if you are in control - shouting will only make you angrier and 
upset your child. 

Don't compare your child to others. Every child is different and it’s important not to compare your 
child to others. You know your child best and you can help them understand good behaviour by 
setting rules and creating boundaries 

Show affection. Whether it's a hug, a kiss or a wink; all forms of affection can help children feel 
cared for, loved and build their confidence. Enjoy being with your child. Spending time together and 
doing different activities like reading and playing will help you form a healthy relationship with your 
child. And don't forget to praise good behaviour. If you praise the behaviour you want, your child is 
more likely to repeat this. 
 

Being a parent can be draining, especially when you're juggling lots of things. Try to find 
time every week to let yourself unwind or do something that you enjoy. It's much easier to 
take care of your child, if you take care of yourself too. 

It's difficult to be a calm and relaxed parent if you're stressed, tired or anxious. So, make sure 
to give yourself some quality time, even if it's only a couple of hours. 
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Support Services 

School Nursing: 01922 423349, Parent Text Line: 07520 634 909 

Walsall School Nurses Chat Health Line for children 11-19yrs: 07480 635 363 

Early Help: 0300 555 2866, (option 1) 

Ryders Hayes School:  

 Mr McDonald 01922 683008, 07927550794 

Email: w.mcdonald@ryders-hayes.co.uk  for support around difficulties, parenting, safeguarding, behaviours 

 Mrs Church: 01922 683008 

Email: a.church@ryders-hayes.co.uk for support around Special Educational Needs/Educational Health Care 
Plans/Children In Care 
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